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Business terms and conditions for Ramsay & Sons (Forfar) Limited. In relation to quoted 

work and in relation to website sales at https://www.ramsayladders.co.uk/ for business 

customer.  

 

What these terms and conditions cover:  

These are the terms and conditions on which we as a Supplier, being the company Ramsay & 
Sons (Forfar) Limited sell goods direct to businesses or trades people purchasing in the line of 
their work / business needs. If you are a consumer you should refer to our consumer terms and 
conditions available on our website or by request. 

We often use our trading name of Ramsay Ladders or Ramsay Access to refer to ourselves in 
correspondence and may do so on our website at:- https://www.ramsayladders.co.uk/ 

You can find everything you need to know about us, and our products on our website, in our 
catalogue or from our sales staff before you order. We also confirm the key information to you in 
writing in our quotation before you order or indeed after you order, either by email, in your online 
account or on paper. 

 

Why you should read them.   

Please read these terms and conditions carefully before you accept our offer to sell goods 
and/or services to your business.  These terms and conditions tell you who we are and how and 
on what basis the goods will be provided.   

In these terms and conditions you will see some parts written in bold or otherwise highlighted to 
stand out.  This is to draw certain provisions to your specific attention because they are 
important to the goods that we are selling to you 

If anything is unclear or you would like to have something further explained to you, then please 
contact us as follows:- 

Enquiries@ramsayladders.co.uk  

 

Who we are.   

We are Ramsay & Sons (Forfar) Limited a company registered in Scotland. We refer to 
ourselves in this agreement as “Ramsay Ladders” 

Our company registration number is SC024001, and having its registered office at 61 West High 
Street, Forfar, DD8 1BG. 

We are VAT registered under number:- 269754896 

 

https://www.ramsayladders.co.uk/
mailto:Enquiries@ramsayladders.co.uk
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Where to find information about us and our products for business 

You can find everything you need to know about us, Ramsay Access, and our products on our 

website, in our catalogue or from our sales staff before you order. We also confirm the key 

information to you in writing after you order, either by email, in your online account or on paper. 

When you buy from us you are agreeing that: 

• We only accept orders when we've checked them. 

• Sometimes we reject orders. 

• We charge you when you order on our website or we supply your product or service 

as the case may be in accordance with our quotation.. 

• We charge interest on late payments. 

• We pass on increases in VAT. 

• We're not responsible for delays outside our control. 

• Products can vary slightly from their pictures. 

• You're responsible for making sure your measurements are accurate unless we 

agree to carry these out by way of our services. 

• We charge you if you don't give us information we need or do preparatory work as 

agreed with us 

• You have rights if there is something wrong with your product. 

• We can change products and these terms. 

• We can suspend supply (and you have rights if we do). 

• We can withdraw products. 

• We can end our contract with you. 

• We don't compensate you for all losses caused by us or our products. 

• We use your personal data as set out in our Privacy Notice. 

• You have several options for resolving disputes with us. 

• Other important terms apply to our contract.  

 

These terms may have changed since you last reviewed them. Please ensure they still 

meet your approval. 
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1. INTERPRETATION 

1.1 Definitions that are used throughout the agreement and have these meanings:  

Business Day  a day other than a Saturday, Sunday or public 

holiday in Scotland, when banks in Edinburgh 

are open for business; 

 Business Hours  the period from 9.00am to 5.00pm on any 

Business Day other than Friday when hours 

are 9.00am to 4.00pm; 

 Conditions  the terms and conditions set out in this 

document as amended from time to time in 

accordance with clause 11.4; 

 Contract  the contract between Ramsay Ladders and 

the Customer for the sale and purchase of the 

Goods in accordance with these Conditions; 

 Customer  the trades person or business or firm who 

purchases the Goods from Ramsay Ladders; 

 Delivery Location  means the delivery location specified by the 

Customer; 

 Force Majeure Event  an event, circumstance or cause beyond a 

party's reasonable control; 

 Goods  the goods (or any part of them) set out in the 

Order – typically “Ramsay Ladders” or 

“Ramsay Access” products or other related 

supplies; 

 Order  the Customer's order for the Goods, as set out 

in the placement of an order on the website, 

the quotation with our team or by phone or in 

person as the case may be;  

 Specification  any specification for the Goods, including any 

related plans and drawings, that is agreed to 

by Ramsay Ladders;  

 Warranty Period  has the meaning given in clause 4.1. 

1.2 Interpretation:  
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(a) A person includes a natural person, corporate or unincorporated body (whether 

or not having separate legal personality).  

(b) A reference to a party includes its successors and permitted assigns. 

(c) A reference to legislation or a legislative provision is a reference to it as 

amended or re-enacted. A reference to legislation or a legislative provision 

includes all subordinate legislation made under that legislation or legislative 

provision. 

(d) Any words following the terms including, include, in particular, for example 

or any similar expression shall be construed as illustrative and shall not limit the 

sense of the words, description, definition, phrase or term preceding those 

terms. 

(e) A reference to writing or written includes fax and email.  

2. BASIS OF CONTRACT / ORDER BY THE BUSINESS CUSTOMER 

2.1 These Conditions apply to the Contract to the exclusion of any other terms that the 

Customer seeks to impose or incorporate, or which are implied by law, trade custom, 

practice or course of dealing.  

2.2 The Order on the website, by quotation or otherwise constitutes an offer by the 

Customer to purchase the Goods in accordance with these Conditions. The Customer is 

responsible for ensuring that the terms of the Order, and any applicable Specification, 

submitted by the Customer are complete and accurate. 

2.3 The Order shall only be deemed to be accepted when Ramsay Ladders commences 

work on the Order and/or issues a written acceptance of the Order (which will likely be 

by email and in the form of an “order confirmation receipt”), at which point the Contract 

shall come into existence. Invoices for Orders shall be provided at the point of delivery. 

Ramsay Ladders shall have discretion not to accept the offer by the Customer to 

purchase the Goods.  

2.4 Ramsay Ladders shall have discretion not to accept the offer by the Customer to 

purchase the Goods. Sometimes we reject orders, for example, because a product is 

unexpectedly out of stock, because a payment card we have obtained is unsatisfactory 

or has not been cleared, because you are located outside the our delivery areas, as 

stated on our website or because the product was mispriced by us. When this happens, 

we let you know as soon as possible. 
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2.5 The Customer waives any right it might otherwise have to rely on any term endorsed 

upon, delivered with or contained in any documents of the Customer that is inconsistent 

with these Conditions. 

2.6 Any samples, drawings or advertising produced by Ramsay Ladders and any 

illustrations contained in Ramsay Ladder's catalogues or brochures are produced for the 

sole purpose of giving an approximate idea of the Goods referred to in them. They shall 

not form part of the Contract nor have any contractual force. 

2.7 You should note that in certain instances we will provide to you certain designs, scans, 

3D images or other copyrightable materials (“Materials”). These Materials shall remain 

the property of Ramsay Ladders and are licenced to you on a perpetual, non-exclusive, 

nontransferable and worldwide basis for the use of your business only and for no other 

purpose whatsoever. We may charge you per the quotation for such licence for the 

Materials. We may use licenced products as part of our services that contain limited 

licences for end-user to view and use and you should be mindful of these.   

2.8 If we're making or supplying the product to measurements you provide, you're 

responsible for making sure those measurements are correct. If we conduct a site visit 

and survey (at your cost) then we will accept liability for the measurements taken and 

discrepancies in them (subject to any caveat that we made known to you at the time).  

3. GOODS RAMSAY LADDERS SUPPLIES 

3.1 The Goods are described on Ramsay Ladders website, in our brochure or in a quote to 

you for bespoke products`. A product's true colour may not exactly match that shown on 

your device or in our marketing or its packaging may be slightly different.  

3.2 Ramsay Ladders reserves the right to amend the Specification if required by any 

applicable statutory or regulatory requirement, and Ramsay Ladders shall notify the 

Customer in any such event. If we're making or supplying the product to measurements 

you provide, you're responsible for making sure those measurements are correct. Find 

information and tips on how to measure by contacting our Customer Service Team or on 

our website: 

3.3 All brand names, product and service names and titles and copyrights used are 

trademarks, trade names, service marks or copyrights of their respective holders. No 

permission is given by Ramsay Ladders for their use by any person other than the said 

holders and such use may constitute an infringement of the holders' rights. 
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4. QUALITY AND WARRANTY OF RAMSAY LADDERS GOODS 

4.1 Ramsay Ladders warrants that on delivery, and for a period of 12 months or such longer 

warranty as stated on Goods from the date of delivery (“Warranty Period”), the Goods 

shall: 

(a) conform with their description and any applicable Specification; 

(b) be free from material defects in design, material and workmanship; and 

(c) be of satisfactory quality (within the meaning of the Sale of Goods Act 1979). 

4.2 Subject to clause 4.3, if: 

(a) the Customer gives notice in writing to Ramsay Ladders during the warranty 

period within a reasonable time of discovery that some or all of the Goods do 

not comply with the warranty set out in clause 4.1;  

(b) Ramsay Ladders is given a reasonable opportunity of examining such Goods 

(for instance by return or by you providing photos or video of the same); and 

(c) the Customer (if asked to do so by Ramsay Ladders) either:- (1) returns such 

Goods to Ramsay Ladder's place of business at Ramsay Ladder's cost or (2) in 

certain instances Ramsay Ladders may uplift the Goods themselves or via their 

appointed carrier, 

Ramsay Ladders shall, at its option, repair or replace the defective Goods, or refund the 

price of the defective Goods in full. 

4.3 Ramsay Ladders shall not be liable for the Goods' failure to comply with the warranty set 

out in clause 4.1 if: 

(a) the Customer makes any further use of such Goods after giving notice in 

accordance with clause 4.2; 

(b) the defect arises because the Customer failed to follow Ramsay Ladder's oral or 

written instructions as to the storage, commissioning, installation, use and 

maintenance of the Goods or (if there are none) good trade practice regarding 

the same;  

(c) the defect arises as a result of Ramsay Ladders following any drawing, design 

or Specification supplied by the Customer;  

(d) the Customer alters or repairs such Goods without the written consent of 

Ramsay Ladders;  

(e) the defect arises as a result of fair wear and tear, wilful damage, negligence, or 

abnormal storage or working conditions; or 
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(f) the Goods differ from their description as a result of changes made to ensure 

they comply with applicable statutory or regulatory requirements. 

4.4 Except as provided in this clause 4, Ramsay Ladders shall have no liability to the 

Customer in respect of the Goods' failure to comply with the warranty set out in clause 

4.1. 

4.5 These Conditions shall apply to any repaired or replacement Goods supplied by Ramsay 

Ladders. 

4.6 Your remedies if you are a business. Unless an exception if:- 

• you give us notice in writing during the warranty period within a reasonable time of 

discovery that a product does not comply with the business customer warranty  

• we are given a reasonable opportunity of examining such product; and 

• you return such product to us at our cost, 

we shall, at our option, repair or replace the defective product, or refund the price of the 

defective product in full and this will be your only remedy for breach of the warranty. 

These terms shall apply to any repaired or replacement products supplied by us. 

5. DELIVERY - TITLE AND RISK IN THE GOODS 

5.1 Ramsay Ladders shall ensure that:  

(a) each delivery of the Goods is accompanied by a delivery note that shows the 

date of the Order, the type and quantity of the Goods, special storage 

instructions (if any) and, if the Goods are being delivered by instalments, the 

outstanding balance of Goods remaining to be delivered; and  

(b) if Ramsay Ladders requires the Customer to return any packaging materials to 

Ramsay Ladders, that fact is clearly stated on the delivery note. The Customer 

shall make any such packaging materials available for collection at such times 

as Ramsay Ladders shall reasonably request. Returns of packaging materials 

shall be at Ramsay Ladder's expense. 

5.2 Ramsay Ladders shall deliver the Goods to the location set out in the Order or such 

other location as the parties may agree (Delivery Location) at any time after Ramsay 

Ladders notifies the Customer that the Goods are ready. Delivery is completed on the 

completion of unloading of the Goods at the delivery location. The risk in the Goods shall 

pass to the Customer on completion of delivery. 
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5.3 Any dates quoted for delivery are approximate only, and the time of delivery is not of the 

essence. Ramsay Ladders shall not be liable for any delay in delivery of the Goods that 

is caused by a Force Majeure Event or the Customer's failure to provide Ramsay 

Ladders with adequate delivery instructions or any other instructions that are relevant to 

the supply of the Goods. 

5.4 Ramsay Ladders shall have no liability for any failure to deliver the Goods to the extent 

that such failure is caused by a Force Majeure Event or the Customer's failure to provide 

Ramsay Ladders with adequate delivery instructions or any other instructions that are 

relevant to the supply of the Goods. 

5.5 If the Customer fails to accept delivery of the Goods within three Business Days of 

Ramsay Ladders or its courier notifying the Customer that the Goods are ready, then, 

except where such failure or delay is caused by a Force Majeure Event or Ramsay 

Ladder's failure to comply with its obligations under the Contract in respect of the Goods: 

(a) delivery of the Goods shall be deemed to have been completed at 9.00 am on 

the third Business Day after the day on which Ramsay Ladders notified the 

Customer that the Goods were ready; and 

(b) Ramsay Ladders or its courier shall store the Goods until delivery takes place, 

and charge the Customer for all related costs and expenses (including 

insurance). 

You may be liable for costs related to re-delivery if Ramsay Ladders or our courier 

cannot or are prevented from delivery of the Goods as expected. 

5.6 Ramsay Ladders may deliver the Goods by instalments. Ramsay Ladders uses a variety 

of methods to make deliveries including use of Royal Mail, use of couriers or delivery 

agents or delivering the Goods in Ramsay Ladders own vehiicles. Deliveries can only be 

made to addresses in the mainland of the United Kingdom. 

5.7 We can suspend the supply of a product. We do this to: 

(a) deal with technical problems or make minor technical changes; 

(b) update the product to reflect changes in relevant laws and regulatory 

requirements; or 

(c) make changes to the product. 

5.8 Title to the Goods shall not pass to the Customer until Ramsay Ladders receives 

payment in full (in cash or cleared funds) for the Goods and any other goods that 

Ramsay Ladders has supplied to the Customer in respect of which payment has become 

due, in which case title to the Goods shall pass at the time of payment of all such sums. 
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5.9 Until title to the Goods has passed to the Customer, the Customer shall:  

(a) store the Goods separately from all other goods held by the Customer so that 

they remain readily identifiable as Ramsay Ladder's property;  

(b) not remove, deface or obscure any identifying mark or packaging on or relating 

to the Goods;  

(c) maintain the Goods in satisfactory condition and keep them insured against all 

risks for their full price from the date of delivery; 

6. PRICE AND PAYMENT 

6.1 The price of the Goods and/or any services shall be the price set out in the Order. 

6.2 Ramsay Ladders may, by giving notice to the Customer at any time before delivery, 

increase the price of the Goods to reflect any increase in the cost of the Goods that is 

due to: 

(a) any factor beyond Ramsay Ladder's control (including foreign exchange 

fluctuations, increases in taxes and duties, and increases in labour, materials 

and other manufacturing costs); 

(b) any request by the Customer to change the delivery date(s), quantities or types 

of Goods ordered, or the Specification; or  

(c) any delay caused by any instructions of the Customer or failure of the Customer 

to give Ramsay Ladders adequate or accurate information or instructions.  

6.3 The price of the Goods includes:  

(a) value added tax (VAT), which the Customer shall additionally be liable to pay to 

Ramsay Ladders at the prevailing rate, subject to the receipt of a valid VAT 

invoice; and 

(b) the costs and charges of packaging and insurance; and  

In the normal course transport of the Goods shall be invoiced or charged to the 

Customer at the time of making the order (from time to time and for certain types of 

shipment Ramsay Ladders may offer “free of charge shipping” but this will be noted 

on the website where this applies). 

6.4 The Customer will be under an obligation to pay the price of the Goods upon placing the 

Order on Ramsay Ladder’s website on the phone or in person. Ramsay Ladders will only 

accept payment as outlined on its website or as otherwise agreed. It is expressly noted 

that certain Customer’s (where Ramsay Ladders agree) will have a trade credit account 
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allowing them to pay for Goods through that agreed mechanism and in accordance with 

the usual terms and conditions of such account.  

6.5 Ramsay Ladders will provide the Customer with an invoice for the payment upon the 

delivery of the order to the Customer (noting that in most circumstances payment shall 

be taken online).  

6.6 In general terms Ramsay Ladders will usually only accept an order when payment is 

made in full (or where a trade credit account is in operation). However, where other 

arrangements are made the Customer shall ensure each invoice submitted by Ramsay 

Ladders is a paid: 

(a) within 30 days of the date of the invoice or in accordance with any credit terms 

or the trade credit account agreed by Ramsay Ladders and confirmed in writing 

to the Customer; and 

(b) in full and in cleared funds to a bank account nominated in writing by Ramsay 

Ladders or by online transaction, and 

Time for payment shall be of the essence of the Contract and this means that we may 

not fulfil our part of the Contract if payment is not made as agreed. If the Customer fails 

to make a payment due to Ramsay Ladders under the Contract by the due date, then, 

without limiting Ramsay Ladder's remedies under clause 8, the Customer shall pay 

interest on the overdue sum from the due date until payment of the overdue sum, 

whether before or after judgment. Interest under this clause will accrue each day at 4% a 

year above the Bank of England's base rate from time to time, but at 4% a year for any 

period when that base rate is below 0%. 

6.7 All amounts due under the Contract shall be paid in full without any set-off, counterclaim, 

deduction or withholding (other than any deduction or withholding of tax as required by 

law). 

7. LIMITATION OF LIABILITY – WE WILL NOT COMPENSATE YOU FOR ALL LOSSES 

CAUSED BY US OR OUR PRODUCTS 

7.1 We're responsible for direct losses you suffer caused by us breaking this contract unless 

the loss is: 

(a) Unexpected. It was not obvious that it would happen and nothing you said to us 

before we accepted your order meant we should have expected it (so, in the 

law, the loss was unforeseeable). 

(b) Caused by a delaying event outside our control. As long as we have taken 

the steps set out in the section We're not responsible for delays outside our 
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control including delays for delivery or manufacture of components or raw 

materials.  

(c) Avoidable. Something you could have avoided by taking reasonable action, 

including following our reasonable instructions for use. 

However, you should note that for businesses our liability will be limited in relation to 

above per clause 7.4 (except to the extent that we cannot as noted in clause 7.5) 

7.2 Ramsay Ladders has obtained insurance cover in respect of its own legal liability for 

individual claims subject to normal limitations.  

7.3 The restrictions on liability in this clause 7 apply to every kind of liability arising under or 

in connection with the Contract including liability in contract, delict, under statute or 

otherwise (including liability arising from negligence). 

7.4 We don't compensate you for all losses caused by us or our products and our liability to 

businesses. If you're a business, then, except in respect of the losses described in 

Losses we never limit or exclude below at 7.5: 

(i) we shall not be liable to you, whether in contract, tort, delict (including 

negligence), breach of statutory duty, or otherwise, for any loss of profit, 

or any indirect or consequential loss arising under or in connection with 

any contract between us; and 

(ii) our total liability to you for all other losses arising under or in connection 

with any contract between us, whether in contract, tort, delict (including 

negligence), breach of statutory duty, or otherwise, shall be limited to 

one hundred per cent (100%) of the total sums paid by you for products 

under such contract. 

7.5 Losses we never limit or exclude. Nothing in these terms shall limit or exclude our 

liability for: 

(a) death or personal injury caused by our negligence, or the negligence of our 

employees, agents or subcontractors (as applicable); 

(b) fraud or fraudulent misrepresentation; 

(c) breach of the terms implied by section 12 of the Sale of Goods Act 1979 or 

section 2 of the Supply of Goods and Services Act 1982; or 

(d) defective products under the Consumer Protection Act 1987; or 

(e) any matter in respect of which it would be unlawful for us to exclude or restrict 

liability. 
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7.6 No implied terms about goods. Except to the extent expressly stated in Your rights if you 

are a business, we exclude all terms implied by sections 13 to 15 of the Sale of Goods 

Act 1979 and sections 3 to 5 of the Supply of Goods and Services Act 1982. 

7.7 This clause 7 shall survive termination of the Contract. 

8. TERMINATION BY US 

8.1 Without limiting its other rights or remedies, Ramsay Ladders may terminate this 

Contract with immediate effect by giving written notice to the Customer if the Customer 

commits a material breach of any term of the Contract and (if such a breach is 

remediable) fails to remedy that breach within 14 days of that party being notified in 

writing to do so. 

8.2 Without limiting its other rights or remedies, Ramsay Ladders may terminate the 

Contract with immediate effect by giving written notice to the Customer if the Customer 

fails to pay any amount due under the Contract on the due date for payment. 

8.3 Termination of the Contract, however arising, shall not affect any of the parties' rights 

and remedies that have accrued as at termination, including the right to claim damages 

in respect of any breach of the Contract which existed at or before the date of 

termination. 

8.4 Any provision of the Contract that expressly or by implication is intended to come into or 

continue in force on or after termination of the Contract shall remain in full force and 

effect. 

9. RIGHT TO CANCEL (TERMINATION) 

9.1 Business customers can't cancel their orders and all orders are final unless otherwise 

agreed to by Ramsay Ladders, they have different rights where there is a problem with a 

product and we don't compensate them in the same way for losses caused by us or our 

products. You are a business customer if you are buying products wholly or mainly for 

use in connection with your trade, business, craft or profession, even if you are an 

individual. 

9.2 We may charge service fees or administration fees for providing services as outlined in 

our quote or Order. All such fees are non-refundable and where we undertake design or 

scanning work that does not result in an order for Ramsay Ladders products we may 

charge our time accordingly. We shall discuss the services we are providing with you in 

advance.  
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10. FORCE MAJEURE – UNEXPECTED EVENTS 

Neither party shall be in breach of the Contract nor liable for delay in performing, or 

failure to perform, any of its obligations under the Contract if such delay or failure result 

from a Force Majeure Event. In such circumstances the affected party shall be entitled to 

a reasonable extension of the time for performing such obligations. If the period of delay 

or non-performance continues for 3 months, the party not affected may terminate the 

Contract by giving 14 days' written notice to the affected party. 

11. GENERAL 

11.1 Privacy 

How we use any personal data you give us is set out in our Privacy Notice 

www.ramsayladders.co.uk/images/pdf/privacy-policy.pdf 

11.2 Assignation and other dealings. 

(a) Ramsay Ladders may at any time assign, transfer, subcontract, delegate, or 

deal in any other manner with all or any of its rights or obligations under the 

Contract and we undertake to attempt to contact you if we do so. 

(b) The Customer may not assign, transfer, subcontract, delegate, or deal in any 

other manner with any or all of its rights or obligations under the Contract 

without the prior written consent of Ramsay Ladders. 

11.3 Entire agreement. 

If you are a business customer these terms constitute the entire agreement between us 

in relation to your purchase. 

(a) Contract constitutes the entire agreement between the parties and supersedes 

and extinguishes all previous agreements, promises, assurances, warranties, 

representations and understandings between them, whether written or oral, 

relating to its subject matter. 

(b) Each party agrees that it shall have no remedies in respect of any statement, 

representation, assurance or warranty (whether made innocently or negligently) 

that is not set out in the Contract. Each party agrees that it shall have no claim 

for innocent or negligent misrepresentation or negligent misstatement based on 

any statement in the Contract.  

11.4 Variation. No variation of this Contract shall be effective unless it is in writing and signed 

by the parties (or their authorised representatives). 

https://www.ramsayladders.co.uk/images/pdf/privacy-policy.pdf
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11.5 Waiver. No failure or delay by a party to exercise any right or remedy provided under the 

Contract or by law shall constitute a waiver of that or any other right or remedy, nor shall 

it prevent or restrict the further exercise of that or any other right or remedy. No single or 

partial exercise of such right or remedy shall prevent or restrict the further exercise of 

that or any other right or remedy. 

11.6 Severance. If any provision or part-provision of the Contract is or becomes invalid, 

illegal or unenforceable, it shall be deemed deleted, but that shall not affect the validity 

and enforceability of the rest of the Contract. If any provision of the Contract is deemed 

deleted under this clause 11.6 the parties shall still apply the remainder of the Contract.  

11.7 Notices. 

(a) Any notice given to a party under or in connection with the Contract shall be in 

writing and shall be: 

(i) delivered by hand or by pre-paid first-class post or other next working 

day delivery service at its registered office (if a company) or its principal 

place of business (in any other case); or 

(ii) sent by email to enquiries@ramsayladders.co.uk.  

(b) Any notice shall be deemed to have been received: 

(i) if delivered by hand, at the time the notice is left at the proper address; 

(ii) if sent by pre-paid first-class post or other next working day delivery 

service, at 9.00 am on the second Business Day after posting; or 

(iii) if sent by email, at the time of transmission, or, if this time falls outside 

Business Hours in the place of receipt, when Business Hours resume. 

(c) This clause does not apply to the service of any proceedings or other 

documents in any legal action or, where applicable, any arbitration or other 

method of dispute resolution. 

11.8 Third party rights - Nobody else has any rights under this contract.  

(a) Unless it expressly states otherwise, the Contract does not give rise to any 

rights under the Contract (Third Party Rights) (Scotland) Act 2017 to enforce 

any term of the Contract. 

(b) The rights of the parties to rescind or vary the Contract are not subject to the 

consent of any other person. 

11.9 Complaints, governing law, jurisdiction and disputes.  

mailto:enquiries@ramsayladders.co.uk
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(a) Our customer service team will do their best to resolve any problems you have 

with us or our products as per our complaints policy. Please contact them via 

our phone numbers or website as required and we will endeavour to resolve the 

issues. 

(b) If you are a business of whatever nature, these terms, their subject matter and 

their formation (and any non-contractual disputes or claims) are governed by 

Scots law. We both agree to the exclusive jurisdiction of the courts of Scotland. 

 

 


